
       
   

  

SERVSAFE COMPLIANCE 1 

 

City/County Facial Covering & Health Screening 
Requirements/Recommendations 

Updated 6/23/2020 

ALABAMA 

Birmingham:  The Council of the City of Birmingham requires that facial coverings or masks to be 
worn in public places within the city to slow the spread of the novel coronavirus disease, known as 
COVID-19.  The requirement to wear face coverings or masks shall apply to all persons, whether 
employees or customers or clients of businesses within the city. 
https://www.birminghamal.gov/wp-content/uploads/2020/05/Ordinance-No.-20-72.pdf 
 

ALASKA 

Anchorage:  Conduct pre-shift screening and maintain staff screening log.  
• No employee displaying symptoms of COVID-19 will be permitted to be in the 

facility.  
• An employee who becomes sick while at work should be immediately sent home.  
• No person may work within 72 hours of exhibiting fever.  

Symptomatic or ill employees may not report to work.  
Employer must establish a plan for an Occurrence of COVID-19 in the workplace and include it in 
the COVID-19 Mitigation Plan. 
https://www.muni.org/covid-19/documents/final%20operating%20criteria%20-%20dine-in.pdf 
 

ARIZONA 

Coconino County:  Coconino County issued a proclamation requiring residents and visitors to wear a 
face covering when not able to physical distance themselves from other persons. 
https://www.coconino.az.gov/DocumentCenter/View/35918/COVID-19-Press-Release---Coconino-
County-acts-to-require-face-coverings-when-physical-distancing-is-not-possible-2020-0619 
 
Graham County:  Graham County Health Department strongly recommends wearing a face covering 
when in public and unable to social distance both outside and indoors. 
https://www.graham.az.gov/DocumentCenter/View/4111/Executive-Order-2020-40-Response-
PDF?bidId= 
 
Maricopa County:  All places of public accommodation shall require staff members to wear, and those 
staff members shall wear, face coverings while working in areas open to the general public and areas 
in which interactions with other staff members are likely. 
https://www.maricopa.gov/DocumentCenter/View/61311/Regulations-on-Face-Coverings 
 
Pima County: 
Minimum Employee, Vendor, Delivery Service and Patron health and wellness measures: 

 Wellness/symptom checks, including temperature checks for all restaurant personnel, 
vendors, contractors, third party delivery service workers, etc. as they arrive on premises and 
before opening of a restaurant 

 Cloth masks and gloves and frequent handwashing is required for all servers and restaurant 
personnel (except gloves not required for servers if hands are sanitized between servings) 

 Any patron exhibiting symptoms of COVID-19 is prohibited from entering the facility 

https://www.birminghamal.gov/wp-content/uploads/2020/05/Ordinance-No.-20-72.pdf
https://www.muni.org/covid-19/documents/final%20operating%20criteria%20-%20dine-in.pdf
https://www.coconino.az.gov/DocumentCenter/View/35918/COVID-19-Press-Release---Coconino-County-acts-to-require-face-coverings-when-physical-distancing-is-not-possible-2020-0619
https://www.coconino.az.gov/DocumentCenter/View/35918/COVID-19-Press-Release---Coconino-County-acts-to-require-face-coverings-when-physical-distancing-is-not-possible-2020-0619
https://www.graham.az.gov/DocumentCenter/View/4111/Executive-Order-2020-40-Response-PDF?bidId=
https://www.graham.az.gov/DocumentCenter/View/4111/Executive-Order-2020-40-Response-PDF?bidId=
https://www.maricopa.gov/DocumentCenter/View/61311/Regulations-on-Face-Coverings
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https://webcms.pima.gov/cms/One.aspx?portalId=169&pageId=573271 
 

CALIFORNIA 

Counties 

Alameda Requires employees to undergo health screening daily. Face coverings are required for 
customers while entering and inside of restaurants. Employees must wear face coverings in all areas 
where other employees or members of the public are and where food is prepared or packaged for 
sale to others.  
http://www.acphd.org/media/569455/health-officer-order-20-08-face-coverings-2020.04.17.pdf 
 
Contra Costa: Face coverings are required for customers while entering and inside of restaurants. 
Employees must wear face coverings in all areas where other employees or members of the public are 
and where food is prepared or packaged for sale to others.  
https://813dcad3-2b07-4f3f-a25e-
23c48c566922.filesusr.com/ugd/84606e_7aedf6a44a884872ad17824ef2855107.pdf 
 
Fresno: Requires employee to do daily health screening for febrile respiratory illness.  Checking for 
symptoms such as coughs or a fever of a temperature of 100.4 degrees or higher.  All residents should 
use cloth face masks or equivalent face covering while indoors at work, while visiting a business, or 
while coming into close contact with someone who is not a family member, in accordance with CDC 
guidelines to prevent spread of respiratory droplets when physical distancing cannot be maintained. 
https://www.co.fresno.ca.us/home/showdocument?id=44811 
 
Glenn County:  Employees should: 

 Be screened upon entering the facility entrance.  Ask if any symptoms or signs of illness or 
have had sustained exposure to a person with COVID-19. 

 If yes to any of these screening questions, the person should be asked to leave. 

 If an employee has symptoms of COVID-19, they should be sent home for a period of no 
less than 7 days from onset of symptoms, or 3 days past fever, whichever is longer. 

 Wash their hands or use hand sanitizer upon entering the facility. 

 Wear masks, as appropriate. 
https://www.countyofglenn.net/sites/default/files/Health_%26_Human_Services/Glenn%20Guideline
s%20for%20restaurants%205-4-20.pdf 
 
Imperial: Face coverings required for all essential business employees, including customers. 
http://www.icphd.org/media/managed/2019coronavirus/HO_Order_FC.pdf 

Inyo County:  Employees, contractors, owners, customers, and volunteers of all Essential Businesses 
allowed to remain in operation pursuant to Executive Order N-33-20 or of businesses that may 
resume operations in the future due to revised local or state orders must wear a facial covering in 
areas where the public is present or likely to be present, including: 

 Working or shopping in any space visited by members of the public, including but not limited 
to, reception areas, grocery store or pharmacy aisles, service counters, public restrooms, 
cashier and checkout areas, waiting rooms, service areas, and other spaces used to interact 
with the public, regardless of whether anyone from the public is present at the time; 

 Working in any space where food is prepared or packaged for sale or distribution to others; 

https://webcms.pima.gov/cms/One.aspx?portalId=169&pageId=573271
http://www.acphd.org/media/569455/health-officer-order-20-08-face-coverings-2020.04.17.pdf
https://813dcad3-2b07-4f3f-a25e-23c48c566922.filesusr.com/ugd/84606e_7aedf6a44a884872ad17824ef2855107.pdf
https://813dcad3-2b07-4f3f-a25e-23c48c566922.filesusr.com/ugd/84606e_7aedf6a44a884872ad17824ef2855107.pdf
https://www.co.fresno.ca.us/home/showdocument?id=44811
https://www.countyofglenn.net/sites/default/files/Health_%26_Human_Services/Glenn%20Guidelines%20for%20restaurants%205-4-20.pdf
https://www.countyofglenn.net/sites/default/files/Health_%26_Human_Services/Glenn%20Guidelines%20for%20restaurants%205-4-20.pdf
http://www.icphd.org/media/managed/2019coronavirus/HO_Order_FC.pdf
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 Working in or walking through common areas such as hallways, stairways, elevators, and 
parking facilities; or 

 When present in any room or enclosed area where other people (except members of the 
person’s own household) are present and an individual cannot maintain a six-foot distance 
from another person. 

https://www.inyocounty.us/sites/default/files/2020-
05/05.08.2020%20Inyo%20HO%20Order%20re%20Face%20Coverings.pdf 
 
Los Angeles: County health department is recommending facial coverings when in public. For more 
information please visit: 
http://publichealth.lacounty.gov/media/Coronavirus/GuidanceClothFaceCoverings.pdf  
 
Madera: Require daily health screening.  All employees that interact with the public directly must 
wear a face covering during their entire shift.   
https://www.maderacounty.com/home/showdocument?id=20528 
 
Marin: Require daily health screening.  Face coverings are required for customers while entering and 
inside of restaurants. Employees must wear face coverings in all areas where other employees or 
members of the public are and where food is prepared or packaged for sale to others. 
https://coronavirus.marinhhs.org/marin-public-health-order-face-coverings-41720 

  

Mendocino:  The public health department is recommending that everyone who is in public to wear a 
face covering. See link: https://www.mendocinocounty.org/home/showdocument?id=33432  

  

Mono County:  All ill staff is required to be excluded from work and employers to either screen 
employees daily or obtain written agreement from staff that they will report illnesses to their 
employer.  All persons, employees and customers shall wear face coverings/masks.  Restaurant guests 
are not required to wear face coverings while eating and drinking.  All employees must launder fabric 
face coverings after each shift. 
https://webapps.mono.ca.gov/COVIDDocs/PublicResources/Business%20Guidelines%2005-20-2020-
English.pdf 
 
Monterey counties: Require employees to undergo health screening daily.  Guests must wear a face 
covering in the restaurant or in line to enter.  Require employees to wear a face covering at the 
workplace anytime the employee is: 

 Interacting or working in a space with any member of the public. 

 Working in any space where food is prepared or packaged. 

 Working in or walking through common areas. 

 In any room or enclosed area when other people are present. 
Establishments must post signs to remind guests/public to wear a face covering. 
https://www.co.monterey.ca.us/home/showdocument?id=90136 
 
Napa: All customers while in line or inside a restaurant are required to wear a face covering and all 
employees while at the workplace need to wear a face covering.   

https://www.inyocounty.us/sites/default/files/2020-05/05.08.2020%20Inyo%20HO%20Order%20re%20Face%20Coverings.pdf
https://www.inyocounty.us/sites/default/files/2020-05/05.08.2020%20Inyo%20HO%20Order%20re%20Face%20Coverings.pdf
http://publichealth.lacounty.gov/media/Coronavirus/GuidanceClothFaceCoverings.pdf
http://publichealth.lacounty.gov/media/Coronavirus/GuidanceClothFaceCoverings.pdf
http://publichealth.lacounty.gov/media/Coronavirus/GuidanceClothFaceCoverings.pdf
https://www.maderacounty.com/home/showdocument?id=20528
https://coronavirus.marinhhs.org/marin-public-health-order-face-coverings-41720
https://www.mendocinocounty.org/home/showdocument?id=33432
https://www.mendocinocounty.org/home/showdocument?id=33432
https://webapps.mono.ca.gov/COVIDDocs/PublicResources/Business%20Guidelines%2005-20-2020-English.pdf
https://webapps.mono.ca.gov/COVIDDocs/PublicResources/Business%20Guidelines%2005-20-2020-English.pdf
https://www.co.monterey.ca.us/home/showdocument?id=90136
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https://www.countyofnapa.org/DocumentCenter/View/17329/FINAL-4-22-2020-Napa-County-
Health-Officer-Recommendations-For-Wearing-Face-Coverings?bidId= 
 
Orange County:  The public health department is recommending that everyone who is in public to 
wear a face covering.  See link. 
https://mailchi.mp/ochca/healthofficersorder 
 

Riverside: Face coverings required for all individuals, including essential business employees.  

https://www.rivcoph.org/Portals/0/Documents/CoronaVirus/April/4.4.20_HO_order_face_coverings.
pdf?ver=2020-04-04-172943-200&timestamp=1586046633879 

 
Sacramento:  The Sacramento County Public Health Officer is requiring residents of Sacramento 
County to wear face coverings whenever social distancing is not possible. 
https://www.saccounty.net/COVID-19/Documents/Face_Covering_FAQs.pdf 
 
San Benito: Requires health screening.    
 
San Bernardino:  Face coverings are required for all individuals, including “essential business” 
employees. http://wp.sbcounty.gov/dph/wp-
content/uploads/sites/7/2020/04/SKM_C45820040714190.pdf 
 
San Diego: All customer-facing employees of restaurants must wear cloth face coverings. (kitchen 
staff/back of the house employees are exempt from mandate). Individuals who violate restrictions 
may receive penalties up to $1,000 or 6 months in jail.  
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/Epidemiology/covid19/Adde
ndum_regarding_face_coverings_and_public_parks.pdf  

 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Face-Coverings-Guidance.aspx 
 
San Francisco: Require health screening.  Face coverings are required for all customers in line or while 
inside a restaurant.  All employees are required to wear a face covering while inside the workplace 
interacting with the public or where other employees are.   
https://sfmayor.org/article/san-francisco-issues-new-policy-face-coverings 
 
San Joaquin: Requires health screening.  
 
San Mateo: Requires health screening.  All employees are required to wear a face covering while 
inside the workplace interacting with the public or where other employees are. 
https://cmo.smcgov.org/sites/cmo.smcgov.org/files/documents/files/HO%20Order%20c19-
8%20Face%20Covering%2020200417.pdf 

  

Santa Barbara:  Facial coverings are required for food service employees during food preparation, 
serving, and kitchen maintenance. 
https://countyofsb.org/uploadedFiles/phd/PROGRAMS/Disease_Control/Corona/HealthOfficer%20Or
der%204_5_2020.pdf  

https://www.countyofnapa.org/DocumentCenter/View/17329/FINAL-4-22-2020-Napa-County-Health-Officer-Recommendations-For-Wearing-Face-Coverings?bidId=
https://www.countyofnapa.org/DocumentCenter/View/17329/FINAL-4-22-2020-Napa-County-Health-Officer-Recommendations-For-Wearing-Face-Coverings?bidId=
https://mailchi.mp/ochca/healthofficersorder
https://www.rivcoph.org/Portals/0/Documents/CoronaVirus/April/4.4.20_HO_order_face_coverings.pdf?ver=2020-04-04-172943-200&timestamp=1586046633879
https://www.rivcoph.org/Portals/0/Documents/CoronaVirus/April/4.4.20_HO_order_face_coverings.pdf?ver=2020-04-04-172943-200&timestamp=1586046633879
https://www.saccounty.net/COVID-19/Documents/Face_Covering_FAQs.pdf
http://wp.sbcounty.gov/dph/wp-content/uploads/sites/7/2020/04/SKM_C45820040714190.pdf
http://wp.sbcounty.gov/dph/wp-content/uploads/sites/7/2020/04/SKM_C45820040714190.pdf
http://wp.sbcounty.gov/dph/wp-content/uploads/sites/7/2020/04/SKM_C45820040714190.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/Epidemiology/covid19/Addendum_regarding_face_coverings_and_public_parks.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/Epidemiology/covid19/Addendum_regarding_face_coverings_and_public_parks.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/Epidemiology/covid19/Addendum_regarding_face_coverings_and_public_parks.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/Epidemiology/covid19/Addendum_regarding_face_coverings_and_public_parks.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/Epidemiology/covid19/Addendum_regarding_face_coverings_and_public_parks.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Face-Coverings-Guidance.aspx
https://sfmayor.org/article/san-francisco-issues-new-policy-face-coverings
https://cmo.smcgov.org/sites/cmo.smcgov.org/files/documents/files/HO%20Order%20c19-8%20Face%20Covering%2020200417.pdf
https://cmo.smcgov.org/sites/cmo.smcgov.org/files/documents/files/HO%20Order%20c19-8%20Face%20Covering%2020200417.pdf
https://countyofsb.org/uploadedFiles/phd/PROGRAMS/Disease_Control/Corona/HealthOfficer%20Order%204_5_2020.pdf
https://countyofsb.org/uploadedFiles/phd/PROGRAMS/Disease_Control/Corona/HealthOfficer%20Order%204_5_2020.pdf
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Santa Clara: Requires health screening. Also, employers must report their inventory of certain 
products (face coverings, gloves, etc.) if they meet threshold requirements in the additional health 
order (below).  https://www.sccgov.org/sites/phd/DiseaseInformation/novel-
coronavirus/Documents/order-04-08-20-ppe-disclosure.pdf 
 
Santa Cruz: Requires health screening.  Train employees on how to limit the spread of COVID-19, 
including how to screen themselves for symptoms and stay home if they have them.  Employers 
should also implement individual control measures and screenings. 
https://www.santacruzhealth.org/HSAHome/HSADivisions/PublicHealth/CommunicableDiseaseContr
ol/CoronavirusHome/PublicInformation/ReopeningGuidanceDocuments.aspx 
 
Sierra County:  The Health Officer is requiring that all persons wear facial coverings (fabric or cloth 
that covers the nose and mouth) before they enter any indoor facility besides their residence, any 
enclosed open space, or while outdoors when unable to maintain a 6 foot distance from another 
person. 
http://sierracounty.ca.gov/DocumentCenter/View/4666/Sierra-County-Facial-Covering-Order---May-
1-2020?bidId= 
 
Siskiyou County:  Symptom checks should be conducted before employees may enter the workspace.  
Encourage employees and patrons to wear face coverings that cover the nose and mouth at all times 
when in the facility.  Provide such face coverings to employees if needed. 
https://www.co.siskiyou.ca.us/sites/default/files/fileattachments/public_health/page/16135/covid_r
eopening_guidance_businesses_and_employers_siskiyou_5.14.2020_full.pdf 
 
Sonoma: Requires health screening. Face coverings required effective April 17. Employers must 

ensure all employees have access to a face covering. Customers must wear a face covering while in a 

drive through and interacting with a food service worker.  Customers must also wear a face covering 

when they enter an indoor business, any enclosed open space, and while outdoors when a customer 

is unable to maintain a six foot distance from another person at all times.  

https://socoemergency.org/order-of-the-health-officer-facial-coverings/ 

 
Cities: 
Berkeley: Requires health screening. 
 
Beverly Hills:  Requires all people, including essential workers, to wear face coverings when they 
leave their place of residence, including for walks through the neighborhood.  
http://www.beverlyhills.org/cbhfiles/storage/files/496944391149985754/Cityfacecover4920.pdf  

  

Burbank: Requires non-medical essential workers to wear non-medical grade face coverings while 
performing their work. 

Requires customers to wear non-medical grade face coverings while visiting a business. 

Businesses may refuse service to customers who are not wearing face coverings. 

Order is in effect from April 10, 2020 until the end of the local emergency period. 

https://www.sccgov.org/sites/phd/DiseaseInformation/novel-coronavirus/Documents/order-04-08-20-ppe-disclosure.pdf
https://www.sccgov.org/sites/phd/DiseaseInformation/novel-coronavirus/Documents/order-04-08-20-ppe-disclosure.pdf
https://www.sccgov.org/sites/phd/DiseaseInformation/novel-coronavirus/Documents/order-04-08-20-ppe-disclosure.pdf
https://www.sccgov.org/sites/phd/DiseaseInformation/novel-coronavirus/Documents/order-04-08-20-ppe-disclosure.pdf
https://www.santacruzhealth.org/HSAHome/HSADivisions/PublicHealth/CommunicableDiseaseControl/CoronavirusHome/PublicInformation/ReopeningGuidanceDocuments.aspx
https://www.santacruzhealth.org/HSAHome/HSADivisions/PublicHealth/CommunicableDiseaseControl/CoronavirusHome/PublicInformation/ReopeningGuidanceDocuments.aspx
http://sierracounty.ca.gov/DocumentCenter/View/4666/Sierra-County-Facial-Covering-Order---May-1-2020?bidId=
http://sierracounty.ca.gov/DocumentCenter/View/4666/Sierra-County-Facial-Covering-Order---May-1-2020?bidId=
https://www.co.siskiyou.ca.us/sites/default/files/fileattachments/public_health/page/16135/covid_reopening_guidance_businesses_and_employers_siskiyou_5.14.2020_full.pdf
https://www.co.siskiyou.ca.us/sites/default/files/fileattachments/public_health/page/16135/covid_reopening_guidance_businesses_and_employers_siskiyou_5.14.2020_full.pdf
http://www.beverlyhills.org/cbhfiles/storage/files/496944391149985754/Cityfacecover4920.pdf
http://www.beverlyhills.org/cbhfiles/storage/files/496944391149985754/Cityfacecover4920.pdf
http://www.beverlyhills.org/cbhfiles/storage/files/496944391149985754/Cityfacecover4920.pdf
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https://www.burbankca.gov/home/showdocument?id=53247  

  

Carson:  Require all customers and employees to wear face coverings whenever they leave their 
home.   
http://ci.carson.ca.us/content/files/pdfs/publicsafety/Reso.%20No.%2002-
067_Carson%20EmergencyCouncil%20Facemask%20Order.pdf 
 
Culver City: 
Requires non-medical essential workers to wear face coverings. Requires customers to wear face 
coverings. Employers must permit their employees to wash their hands at least every 30 minutes. 
Employers need to provide face coverings, ensure that their employees have access to clean, sanitary 
restrooms, stocked with all necessary cleansing products; or sanitizing agents required to observe 
hand sanitation protocols recommended by the L.A. County Department of Public Health. 

Any business owner or operator in this Order may sell face coverings and emergency supplies. All 
sellers of emergency supplies referenced in the Order shall abide by all price gouging laws 

Food delivery, pick-up or drive-through needs to be done using social distancing. 

Order is in effect from 11:59p.m. on April 9, 2020 until April 19, 2020. 

https://www.culvercity.org/home/showdocument?id=18966  

  

Fresno:  
Facial Coverings:  

Order moves from directive to mandatory legal order punishable as misdemeanor crime.  

“Essential businesses” must complete, post, and implement social distancing protocol in the Shelter in 
Place order, Appendix A. The posted Social Distancing Protocol must be at a minimum 11 inches by 17 
inches. Social distancing requirements apply within restaurants. 

Employees must wear protective facial coverings while working

Order is in effect from 12:01 am on Saturday, April 11, 2020 until 11:59pm on Wednesday, May 6, 
2020. 
https://www.fresno.gov/wp-content/uploads/2020/04/Emergency-Order-2020-13-Shelter-in-Place-
Extended-and-Expanded-with-Appendix-A.pdf  

COVID-19 Masking Guidelines  

Health Screening:  
Employees and visitors (but not customers) must be screened using the Fresno County Department of 
Health Non-Medical Employer Screening Form before they may enter the 
workplace.   https://www.co.fresno.ca.us/Home/ShowDocument?id=42696 
 

Irvine:  

http://legacy.cityofirvine.org/civica/filebank/blobdload.asp?BlobID=32417  

Requires non-medical essential workers to wear non-medical grade face coverings while performing 
their work.  

Mandatory legal order punishable as a misdemeanor crime. 

  

LosAngeles: 
https://www.lamayor.org/sites/g/files/wph446/f/page/file/OrderWorkerProtection20200407.pdf 

https://www.burbankca.gov/home/showdocument?id=53247
http://ci.carson.ca.us/content/files/pdfs/publicsafety/Reso.%20No.%2002-067_Carson%20EmergencyCouncil%20Facemask%20Order.pdf
http://ci.carson.ca.us/content/files/pdfs/publicsafety/Reso.%20No.%2002-067_Carson%20EmergencyCouncil%20Facemask%20Order.pdf
https://www.culvercity.org/home/showdocument?id=18966
https://www.fresno.gov/wp-content/uploads/2020/04/Emergency-Order-2020-13-Shelter-in-Place-Extended-and-Expanded-with-Appendix-A.pdf
https://www.fresno.gov/wp-content/uploads/2020/04/Emergency-Order-2020-13-Shelter-in-Place-Extended-and-Expanded-with-Appendix-A.pdf
https://www.co.fresno.ca.us/Home/ShowDocument?id=43176
file:///C:/Users/kpiche/Downloads/Employees%20and%20visitors%20(but%20not%20customers)%20must%20be%20screened%20using%20the%20Fresno%20County%20Department%20of%20Health%20Non-Medical%20Employer%20Screening%20Form%20before%20they%20may%20enter%20the%20workplace.%20 %20https:/www.co.fresno.ca.us/Home/ShowDocument%3fid=42696
file:///C:/Users/kpiche/Downloads/Employees%20and%20visitors%20(but%20not%20customers)%20must%20be%20screened%20using%20the%20Fresno%20County%20Department%20of%20Health%20Non-Medical%20Employer%20Screening%20Form%20before%20they%20may%20enter%20the%20workplace.%20 %20https:/www.co.fresno.ca.us/Home/ShowDocument%3fid=42696
file:///C:/Users/kpiche/Downloads/Employees%20and%20visitors%20(but%20not%20customers)%20must%20be%20screened%20using%20the%20Fresno%20County%20Department%20of%20Health%20Non-Medical%20Employer%20Screening%20Form%20before%20they%20may%20enter%20the%20workplace.%20 %20https:/www.co.fresno.ca.us/Home/ShowDocument%3fid=42696
http://legacy.cityofirvine.org/civica/filebank/blobdload.asp?BlobID=32417


       
   

  

SERVSAFE COMPLIANCE 7 

 

Requires non-medical essential workers to wear non-medical grade face coverings while performing 
their work. 

Requires customers to wear non-medical grade face coverings while visiting a business. 

Employers must permit their employees to wash their hands at least every 30 minutes. 

Employers need to provide face coverings, ensure that their employees have access to clean, sanitary 
restrooms, stocked with all necessary cleansing products; or sanitizing agents required to observe 
hand sanitation protocols recommended by the L.A. County Department of Public Health. 

Any business owner or operator in this Order may sell face coverings and emergency supplies. All 
sellers of emergency supplies referenced in the Order shall abide by all price gouging laws 

Food delivery, pick-up or drive-through needs to be done using social distancing. 

Order is in effect from April 10, 2020 until the end of the local emergency period. 

  

Long Beach:  

Provide public access to handwashing facilities with soap and water or to hand sanitizer that contains 
at least 60 percent alcohol.

       Post a sign in a visible place at all public entries that instructs members of the public to not enter 
if they have symptoms of respiratory illness, including fever or cough.

http://www.longbeach.gov/globalassets/health/media-library/documents/diseases-and-
condition/information-on/novel-coronavirus/3-28-20---lb-health-order---safer-at-home---1- 

Non-Medical Face Masks Required:  

http://ojaicity.org/city-of-ojai-announces-requirement-for-face-coverings-while-conducting-essential-
business/ 

Requires non-medical essential workers to wear non-medical grade face coverings while performing 
their work. 
Requires customers to wear non-medical grade face coverings while visiting a business. 
 
Palm Springs: Require face coverings for all customers and employees while working or visiting a 
business.  
 
Redondo Beach: All customer and employees must wear face coverings while visiting or working at a 
business.  
https://www.redondo.org/civicax/filebank/blobdload.aspx?BlobID=38266 
 

                                                                            COLORADO 

Boulder:  No person shall operate any public accommodation, unless all persons therein including, 
employees, vendors and customers are required to wear non-medical face coverings as required by 
Public Health Order 20-26.  Provided, however, that employees who do not come into contact with 
the public are not required to wear such face coverings; 
No person shall enter or remain in any public accommodation without wearing a non-medical face 
covering; and 
For the purpose of this order “public accommodation” means any place of business engaged in any 
sales to the general public and any place that offers services, facilities, privileges, or advantages to 
the general public. 
https://www-static.bouldercolorado.gov/docs/Emergency_Order_2020-15_Requiring_Face_Coverings-1-
202004291117.pdf 

http://www.longbeach.gov/globalassets/health/media-library/documents/diseases-and-condition/information-on/novel-coronavirus/3-28-20---lb-health-order---safer-at-home---1-
http://www.longbeach.gov/globalassets/health/media-library/documents/diseases-and-condition/information-on/novel-coronavirus/3-28-20---lb-health-order---safer-at-home---1-
http://ojaicity.org/city-of-ojai-announces-requirement-for-face-coverings-while-conducting-essential-business/
http://ojaicity.org/city-of-ojai-announces-requirement-for-face-coverings-while-conducting-essential-business/
https://www.redondo.org/civicax/filebank/blobdload.aspx?BlobID=38266
https://www-static.bouldercolorado.gov/docs/Emergency_Order_2020-15_Requiring_Face_Coverings-1-202004291117.pdf
https://www-static.bouldercolorado.gov/docs/Emergency_Order_2020-15_Requiring_Face_Coverings-1-202004291117.pdf
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Denver: Health Screening is recommended. Employee Health Screening Form (PDF):   
·       English Form                             ·       Spanish Form 
 
Eagle: Employees must be screened for Covid-19 symptoms each day 
 
Weld: Recommends that employers monitor employees’ symptoms 
 

 

FLORIDA 

Counties: Broward, Dade, Monroe, Palm Beach require facial coverings 

See the Statewide Operating Restrictions Summary document updated daily: https://frla.org/covid-

19/ 

Flagler: Strongly urge all customers and employees to wear face covering when out of their home.   

Okalossa: Strongly urge all customers and employees to wear face covering when out of their home.   

http://www.co.okaloosa.fl.us/node/550 

 

Osceola: All must wear mask or face covering when out in public 

 

Cities: Face Coverings are required for Employees and customers in the following cities: City of Boca 
Rotan, Coconut Creek, Dania Beach, Delray Beach, Ft. Lauderdale, Hollywood, Homestead, Key West, 
Palm Beach 
 
Coral Springs: Residents are also required to wear a face-coverings in public settings effective 

immediately.   

https://www.coralsprings.org/ 

 

Key West: Employees and customers must wear a mask or covering when out. 

https://www.cityofkeywest-fl.gov/egov/apps/document/center.egov?view=item;id=20798 

 

Miami Beach: Employees and customers must wear a mask or covering when out. 

Miami Beach Face Covering Guidance 

https://www.miamigov.com/Notices/News-Media/City-of-Miami-Mandates-that-Masks-Be-Worn-in-

Retail-Stores-on-Construction-Sites?transfer=90d59d78-e0a3-45fe-80e4-54e02a0e4f9e 

HAWAII 

Honolulu and Kauai require face coverings in public. 
 
Maui:  Retail stores and retail stores in shopping malls will be allowed to reopen as long as they follow 
physical distancing requirements.  Face coverings should be worn by all employees and customers.  
Employees who have symptoms of COVID-19 should be sent home as soon as possible. 
https://www.mauicounty.gov/CivicAlerts.aspx?AID=10079 
 
 

https://www.denvergov.org/content/dam/denvergov/Portals/771/documents/covid-19/Employee%20Health%20Screening%20Form.pdf
https://www.denvergov.org/content/dam/denvergov/Portals/771/documents/covid-19/Espanol%20Employee%20Health%20Screening%20Form.pdf
https://frla.org/covid-19/
https://frla.org/covid-19/
http://www.co.okaloosa.fl.us/node/550
https://www.coralsprings.org/
https://www.cityofkeywest-fl.gov/egov/apps/document/center.egov?view=item;id=20798
https://www.miamibeachfl.gov/coronavirus/
https://www.miamigov.com/Notices/News-Media/City-of-Miami-Mandates-that-Masks-Be-Worn-in-Retail-Stores-on-Construction-Sites?transfer=90d59d78-e0a3-45fe-80e4-54e02a0e4f9e
https://www.miamigov.com/Notices/News-Media/City-of-Miami-Mandates-that-Masks-Be-Worn-in-Retail-Stores-on-Construction-Sites?transfer=90d59d78-e0a3-45fe-80e4-54e02a0e4f9e
https://www.mauicounty.gov/CivicAlerts.aspx?AID=10079
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ILLINOIS 

All city and counties are required to wear face coverings in public and in public places where 6 feet 

cannot be maintained.   

 

City of Chicago: 

 Visual signage posted throughout facilities regarding hygiene, social distancing, proper PPE 

and more. 

 Employees required to wear face coverings at all times, face coverings for guests required 

when not seated. 

 Employees and diners encouraged to maintain 6 feet physical distancing. 

https://www.chicago.gov/city/en/sites/covid-19/home/reopening-business-portal/business-

guidelines.html 

City of Chicago Phase IV:  Gradually Reopen guidelines for restaurants and bars 

 Ensure 6 feet between individuals and close choke points. 

 Limit customers to no more than 10 people per table and 50 people per room. 

 Ensure protective gear worn by employees and guests. 

 Ensure regular sanitization of hands and high-touch areas, trainings on proper techniques. 

 Establish employee screening policy and protocol. 

 Establish policy for customer/third-party access to establishments. 

 Provide visual guidance on hygiene standards and entry requirements. 

https://www.chicago.gov/content/dam/city/sites/covid/reopen-businesses-

portal/guidelines/BeSafe.FoodServiceandBars-ChicagoGuidelines.pdf 

 

Winnebago County:   

 Post signage at seating entryway stating patrons should not enter with a fever or symptoms 

of COVID-19.  Most common signs of illness are fever over 100°F, cough, shortness of breath, 

difficulty breathing, chills, body aches, sore throat, recent loss of taste or smell. 

 Screen staff at the start of each shift for illness.  Utilize FDA mandated employee illness policy. 

 Maintain records to assist prompt identification of potential exposures in employees and 

patrons. 

 Provide face coverings to staff and require staff to wear them when interacting with patrons 

and each other.  Staff should also wear face coverings when they are unable to maintain the 

six foot distance. 

https://www.mystateline.com/news/local-news/winnebago-county-health-department-details-

guidelines-for-reopening-bars-restaurants-churches/ 

 

IOWA 

Polk County:   

 To the extent possible, on-premises dining should be by reservation only and customers 

should be screened upon reservation and arrival as to whether anyone in the party is positive, 

has any symptoms, is under quarantine, or has been exposed to COVID-19. 

https://www.chicago.gov/city/en/sites/covid-19/home/reopening-business-portal/business-guidelines.html
https://www.chicago.gov/city/en/sites/covid-19/home/reopening-business-portal/business-guidelines.html
https://www.chicago.gov/content/dam/city/sites/covid/reopen-businesses-portal/guidelines/BeSafe.FoodServiceandBars-ChicagoGuidelines.pdf
https://www.chicago.gov/content/dam/city/sites/covid/reopen-businesses-portal/guidelines/BeSafe.FoodServiceandBars-ChicagoGuidelines.pdf
https://www.mystateline.com/news/local-news/winnebago-county-health-department-details-guidelines-for-reopening-bars-restaurants-churches/
https://www.mystateline.com/news/local-news/winnebago-county-health-department-details-guidelines-for-reopening-bars-restaurants-churches/
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 Post signage on entrance door that no one with a fever or symptoms of COVID-19 will be 

permitted in the restaurant. 

 Screen all employees each shift before entering the facility for symptoms (i.e., fever of 100°F 

or higher, cough, shortness of breath, runny or stuffy nose, sore throat, muscle aches, fatigue, 

diarrhea, or vomiting).  Immediately exclude anyone with symptoms from entering. 

 Require employees with direct customer contact to wear cloth or other mask that is 

laundered or replaced daily. 

https://www.polkcountyiowa.gov/media/d1fc4wa0/brp-05082020.pdf 

 

LOUISIANA 

New Orleans: 

 Workers must wear face coverings over their nose and mouth when in the presence of others. 

 Workers shall not report to, or be allowed to remain at, a work or job site if sick or 

symptomatic (with fever higher than 100.4°F/38.0°C, cough, and/or shortness of breath, 

diarrhea, or any other symptom suggestive of COVID-19). 

 To the extent feasible, prior to the start of each work shift, pre-screening or survey shall be 

required to verify each employee has no symptoms of illness (fever, cough, and/or shortness 

of breath), including temperature checks when feasible. 

 All food handlers must wear a face covering that covers both the nose and the mouth. 

http://nola.gov/nola/media/Health-Department/COVID19/NOHD-Phase-1-Guidelines-Clarification-5-

29-20-Final.pdf 

MAINE 

Aroostook, Franklin, Hancock, Kennebec, Knox, Lincoln, Oxford, Piscataquis, Sagadahoc, Somerset, 

Waldo, and Washington Counties are under a Rural Reopening Plan.  

https://www.maine.gov/decd/covid-19-prevention-checklists 

Starting May 18, 2020 restaurants in these counties must: 

 Require employees to wear cloth face coverings and practice good hygiene. 

 Provide employee training for: 

 Physical distancing guidelines and expectations. 

 Monitoring personal health. 

 Proper wear, removal, disposal, of Personal Protection Equipment (PPE). 

 Laundering of face coverings and uniforms. 

 Cleaning protocols. 

 How to monitor personal health and body temperature at home. 

 Guidance on how to launder cloth face coverings and uniforms. 

 Cleaning protocol, including how to safely and effectively use cleaning supplies. 

 Inform your customers of your COVID policies and procedures in advance, if possible. 

 Place signage at entrances and throughout the store alerting customers to COVID policies, 

especially to maintain 6 feet physical distance to the extent possible. 

 Consistent with Executive Order 49 FY 19/20, customers should wear cloth face coverings 

when in a food service facility where social distancing is difficult (e.g., waiting in line for 

https://www.polkcountyiowa.gov/media/d1fc4wa0/brp-05082020.pdf
http://nola.gov/nola/media/Health-Department/COVID19/NOHD-Phase-1-Guidelines-Clarification-5-29-20-Final.pdf
http://nola.gov/nola/media/Health-Department/COVID19/NOHD-Phase-1-Guidelines-Clarification-5-29-20-Final.pdf
https://www.maine.gov/decd/covid-19-prevention-checklists
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pickup, entering or exiting, walking to the restrooms).  Customers do not need to wear face 

coverings when seated at the table. 

 Communicate to customers that they should not come to the restaurant if they have a fever 

or cough. 

 For contact tracing purposes, maintain records of customers, including one customer name 

and contact information per party and the server of the table. 

 Advise contractors, drivers, and vendors that they are required by Executive Order #49 to 

wear cloth face coverings while on the premises. 

https://www.maine.gov/decd/sites/maine.gov.decd/files/inline-

files/COVID%20Checklist%20for%20ME%20Phase%201%20Restaurants.pdf 

 

MARYLAND 

Baltimore:  Mayor Bernard C. “Jack” Young signed an executive order instituting a new policy 
regarding wearing facial coverings.  The mayor advises all residents of Baltimore City to wear cloth 
masks or other facial coverings, as defined by the CDC, when out in the community and especially 
when social distancing measures are not possible.  The executive order also advises residents to wear 
facial coverings when visiting essential businesses and when interacting with delivery personnel from 
essential businesses. 
https://mayor.baltimorecity.gov/news/press-releases/2020-04-17-mayor-young-issues-executive-
order-regarding-facial-coverings 
 
Prince George’s County:  Employees must receive health screenings prior to their shifts, and all 
employees must wear face coverings. 
https://www.princegeorgescountymd.gov/ArchiveCenter/ViewFile/Item/3223 
 

MASSACHUSETTS 

Boston:  The Boston Public Health Commission is encouraging people to wear a face covering when 
they leave their home to help stop the spread of COVID-19. 
Boston Face Covering Information 
Fitchburg:  The Board of Health accepted the Director of Public Health’s order requiring face coverings 
in public places where social distancing is not possible pursuant to Governor Baker’s orders. 
http://www.ci.fitchburg.ma.us/CivicAlerts.aspx?AID=436 
 

MICHIGAN 

Ingham County:  Emergency Order (Ingham 2020-7) orders businesses and operations remaining open 
under Michigan Executive Order 2020-59 to develop and implement a daily screening program for all 
staff upon or just prior to reporting to work sites.  The screening procedures must include the 
following questions: 
i. Symptoms including but not limited to: fever (100.4 degrees), cough (excluding chronic cough due 
to known medical reason), shortness of breath, sore throat, and/or diarrhea (excluding diarrhea due 
to known medical reason). A verbal confirmation of lack of fever is sufficient if a touchless 
thermometer is unavailable.  
ii. Travel internationally or outside of Michigan in the last 14 days.  
iii. Any close contact in the last 14 days with someone with a diagnosis of COVID-19. 
http://www.hd.ingham.org/Portals/HD/Home/Documents/cd/coronavirus/EOApril28-2020-7.pdf 

https://www.maine.gov/decd/sites/maine.gov.decd/files/inline-files/COVID%20Checklist%20for%20ME%20Phase%201%20Restaurants.pdf
https://www.maine.gov/decd/sites/maine.gov.decd/files/inline-files/COVID%20Checklist%20for%20ME%20Phase%201%20Restaurants.pdf
https://mayor.baltimorecity.gov/news/press-releases/2020-04-17-mayor-young-issues-executive-order-regarding-facial-coverings
https://mayor.baltimorecity.gov/news/press-releases/2020-04-17-mayor-young-issues-executive-order-regarding-facial-coverings
https://www.princegeorgescountymd.gov/ArchiveCenter/ViewFile/Item/3223
https://www.boston.gov/news/information-face-coverings-covid-19
http://www.ci.fitchburg.ma.us/CivicAlerts.aspx?AID=436
http://www.hd.ingham.org/Portals/HD/Home/Documents/cd/coronavirus/EOApril28-2020-7.pdf


       
   

  

SERVSAFE COMPLIANCE 12 

 

 
Oakland County:  Emergency Order (2020-07) orders businesses and operations remaining open 
under Michigan Executive Order 2020-42 to develop and implement a daily screening program for all 
staff.  Screening criteria must include the following questions: 

i. Symptoms including but not limited to:  fever, cough (excluding cough due to chronic 
cough), shortness of breath, sore throat, and/or diarrhea (excluding diarrhea due to 
known medical reason).  When a touchless thermometer is available, a temperature 
check is strongly recommended in lieu of verbal communication. 

ii. Any close contact in the last 14 days with someone with a diagnosis of COVID-19. 
iii. Travel internationally or domestically in the last 14 days. 
 
Also, any essential services providing goods and services and face-to-face interaction with the 
public or close contact with goods that the public purchases shall wear facial coverings. 
https://www.oakgov.com/covid/healthorders/Health%20Order%20for%20screening%20at%20bu
sinesses%202020-07.pdf 
 
Washtenaw County:  Businesses, operations and entities in Washtenaw County that are open 
and/or operating under Governor Whitmer’s Executive Order 2020-59 must develop and 
implement a daily screening program for all staff upon or just prior to reporting to work sites.  At 
minimum, the screening procedures must include the following: 
A.  Ask if the employee has symptoms of fever of 100.4 degrees or higher (as measured by a 
touchless thermometer if available, but a verbal confirmation of lack of fever is sufficient if a 
touchless thermometer is not available); cough (excluding chronic cough due to a known medical 
reason other than COVID-19); shortness of breath; sore throat; or diarrhea (excluding diarrhea 
due to a known medical reason other than COVID-19). The presence of any symptoms is a 
concern;  
B.  Ask if the employee travelled internationally or outside of Michigan in the last 14 days, 
excluding commuting from a home location outside of Michigan? For purposes of this order, 
commuting is defined as traveling between one’s home and work on a regular basis;  
C.  Ask if the employee had any close contact in the last 14 days with someone with a diagnosis of 
COVID-19? 
https://www.washtenaw.org/DocumentCenter/View/15840/Emergency-Orders-to-Protect-
Workers-Updated-through-5-15?bidId= 
Employers must supply masks to all employees.  Cloth masks are acceptable, as surgical masks 
should be reserved for those in health care. Based on current executive orders, there are some 
situations which require masks: 
 Employees working in an enclosed public space must wear a mask. 
 Employees providing a checkout service in a food establishment or pharmacy must wear a 

mask. 
 Employees who had close contact with someone who tested positive for COVID-19 should 

wear a mask at work for 14 days after last exposure to the person. 
https://www.washtenaw.org/3122/Critical-Infrastructure-Businesses-Guida 
Wayne County:  Non-childcare businesses and entities in Wayne County Local Health Department 
jurisdiction remaining open under Governor Whitmer’s Executive Order 2020-21 must:  
Develop and implement a daily screening procedure for all staff upon reporting to work sites. The 
screening procedures must include the following:  

https://www.oakgov.com/covid/healthorders/Health%20Order%20for%20screening%20at%20businesses%202020-07.pdf
https://www.oakgov.com/covid/healthorders/Health%20Order%20for%20screening%20at%20businesses%202020-07.pdf
https://www.washtenaw.org/DocumentCenter/View/15840/Emergency-Orders-to-Protect-Workers-Updated-through-5-15?bidId=
https://www.washtenaw.org/DocumentCenter/View/15840/Emergency-Orders-to-Protect-Workers-Updated-through-5-15?bidId=
https://www.washtenaw.org/3122/Critical-Infrastructure-Businesses-Guida
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● Ask if the employee has symptoms of fever, cough, shortness of breath, sore throat, or 
diarrhea.  
● Use of a touchless/contactless thermometer to conduct temperature checks is strongly 
recommended in lieu of verbal confirmation if one is available.  
● Ask if the employee has had close contact in the last 14 days with an individual diagnosed with 
COVID-19; and  
● Ask if the employee has travelled via airplane internationally or domestically in the last 14 days. 

https://www.waynecounty.com/departments/hhvs/wellness/novel-coronavirus-information.aspx 
 

MISSOURI 

St. Louis County:   

 Restaurants should provide all staff members with proper protective equipment including 
fabric or disposable facial covering for all, and gloves (with instructions for proper use to 
avoid cross contamination).  Kitchen and service staff to wear face coverings at all times. 

 

 Upon arrival at work, employees must be masked, and employers must conduct health checks 
(e.g., temperature and symptom screening) of employees at the start of each shift.  Conduct 
health checks safely and respectfully, and in accordance with any privacy laws and 
regulations.  Confidentiality should be respected.  Employers may use examples of screening 
methods in CDC’s General Business FAQs as a guide. 

https://www.stlcorona.com/sites/default/assets/pdfs/dph-orders/st-louis-county-restaurant-
operating-protocols-05112020.pdf 
 
Kansas City: 

 Patrons who are exhibiting symptoms should not be allowed to dine. 

 Employees who are exhibiting symptoms shall not be allowed to work. 

 All employees are required to wear protective face coverings when in all areas open to the 
public. 

 Patrons of restaurants are encouraged to wear protective face coverings while in the 
restaurant unless seated at a table. 

https://www.kcmo.gov/Home/Components/News/News/340/625 
 
Springfield: 

 Screen employees for symptoms upon arrival to work. 

 Design a protocol for reporting self-monitoring before beginning shift. 

 Use of touchless thermometers to check temperature before shift. 

 Require employees to stay home if they are sick. 

 If employees report to work with a fever or other symptoms or become ill during their shift, 
they must be sent home.  Clean and disinfect ill employee workstations immediately. 

 When physical distancing is not feasible; encourage the proper use of cloth face coverings. 
https://health.springfieldmo.gov/5086/For-food-establishments 
 
 
 
 

https://www.waynecounty.com/departments/hhvs/wellness/novel-coronavirus-information.aspx
https://www.stlcorona.com/sites/default/assets/pdfs/dph-orders/st-louis-county-restaurant-operating-protocols-05112020.pdf
https://www.stlcorona.com/sites/default/assets/pdfs/dph-orders/st-louis-county-restaurant-operating-protocols-05112020.pdf
https://www.kcmo.gov/Home/Components/News/News/340/625
https://health.springfieldmo.gov/5086/For-food-establishments
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MONTANA 

Beaverhead County: Beaverhead County Public Health Guidelines include the strongly recommended 
wear of face coverings for servers and staff 
 
Gallatin County:  Gallatin City-County Health Department COVID-19 Guidelines 
Cloth Face Coverings 

 Consider providing face coverings to employees 

 Consider requiring employee face covering use 

 Train staff on appropriate use of face coverings 

 Consider laundering face coverings for all employees 
 
Monitor for Symptoms and Stay at Home if Sick  

 Consider implementing temperature checks and/or symptom screenings for employees 

 Encourage all staff and patrons to stay at home if sick 
https://www.healthygallatin.org/wp-content/uploads/2020/04/GCCHD-COVID-19-Business-
Reopening-Guide-V2.pdf  
 
Jefferson County:  Residents are encouraged to wear a face mask while out in public. 
http://jeffersoncounty-mt.gov/public_health.html  
 
Lewis and Clark County:  The following requirements are for Phase One reopening for restaurants, 
bars, breweries, distilleries and casinos: 

 Assess the health of all employees at the beginning of each shift.  Send home anyone with 
respiratory symptoms. 

 Strongly encourage all staff to use cloth face masks, and encourage masks for customers. 

 Close common areas where personnel are likely to congregate and interact, or enforce strict 
social distancing protocols. 

https://www.lccountymt.gov/fileadmin/user_upload/Health/Disease_Control/Food__Beverage__Ga
ming_Guidance_4-27-20.pdf 
 
Missoula County:  Health assessments must be conducted for all employees at the beginning of each 
shift.  https://www.missoulacounty.us/government/health/health-department/emergency-
preparedness/reopening#businesses 
 
The county is also following the recommendations of the CDC regarding facial coverings.  
https://www.missoulacounty.us/government/health/health-department/emergency-
preparedness/coronavirus-copy/-loadingmode-EditContent/-fsiteid-1#mask  
 
Yellowstone County:  Employee Health Requirements have been established for restaurants and 
other food service operations. 

 A health assessment must be performed for all staff at the beginning of each shift. 

 Employees who have fever, cough, or shortness of breath will not be allowed to work until 

symptoms are resolved. 

https://www.healthygallatin.org/wp-content/uploads/2020/04/GCCHD-COVID-19-Business-Reopening-Guide-V2.pdf
https://www.healthygallatin.org/wp-content/uploads/2020/04/GCCHD-COVID-19-Business-Reopening-Guide-V2.pdf
http://jeffersoncounty-mt.gov/public_health.html
https://www.lccountymt.gov/fileadmin/user_upload/Health/Disease_Control/Food__Beverage__Gaming_Guidance_4-27-20.pdf
https://www.lccountymt.gov/fileadmin/user_upload/Health/Disease_Control/Food__Beverage__Gaming_Guidance_4-27-20.pdf
https://www.missoulacounty.us/government/health/health-department/emergency-preparedness/reopening#businesses
https://www.missoulacounty.us/government/health/health-department/emergency-preparedness/reopening#businesses
https://www.missoulacounty.us/government/health/health-department/emergency-preparedness/coronavirus-copy/-loadingmode-EditContent/-fsiteid-1#mask
https://www.missoulacounty.us/government/health/health-department/emergency-preparedness/coronavirus-copy/-loadingmode-EditContent/-fsiteid-1#mask
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https://riverstonehealth.org/public-health-preventing-disease/2019-novel-coronavirus/yellowstone-

county-re-opening-guidance/  

NEBRASKA 

Douglas County:  The CDC recommends wearing cloth face coverings in public settings like gyms, 
grocery stores and pharmacies where other social distancing measures are difficult to maintain.  The 
cloth face coverings recommended are not surgical masks or N-95 respirators. 
https://www.douglascountyhealth.com/107-dchd/home/infectious-disease/diseases-and-
conditions/742-dchd-covid-19-information-line-faq  
 
Lincoln-Lancaster County:  All individuals shall wear face coverings of the nose and mouth while 
present in any areas open to the public.  Prior to working, screen each individual working or providing 
services for symptoms consistent with COVID-19 by checking the body temperature of each individual 
upon arrival at work and dismissing any individual with a temperature above 100.4° F or who is 
experiencing symptoms consistent with COVID-19 including, but not limited to, sustained cough, 
difficulty breathing or shortness of breath, or unexplained sore throat.  
https://lincoln.ne.gov/city/covid19/pdf/directed-health-measures-2020-05.pdf  
 

NEVADA  

Clark County:  COVID-19 Guidance for Food Establishments 
All staff in food establishments should wear non-hospital grade, cloth face coverings. 
Cloth Face Covering   
 
Screening employees daily can help in preventing the spread of the coronavirus in the workplace. 
Each day, before the start of the shift, ask each employee the following questions: 

 Do you have a fever (100.4°F or higher), or a sense of having a fever? 

 Do you have a new cough that you cannot attribute to another health condition? 

 Do you have new shortness of breath that you cannot attribute to another health condition? 

 Have you come into close contact (within 6 feet) with someone who has a laboratory 
confirmed COVID-19 diagnosis in the past 14 days? 

COVID-19 Screening  
 
Churchill County:  Restaurants shall require employees to wear face coverings and should encourage 
customers to wear face coverings, to the maximum extent practicable. 
https://www.churchillcounty.org/DocumentCenter/View/15059/Roadmap-to-Recovery--Phase-One-
Initial-Guidance  
 
Washoe County:  Mandatory Guidelines for Employees 

 Screen all employees for symptoms of COVID-19 prior to coming back to work for reopening 
and every day prior to entering the food establishment. 

 Keep call-in logs for sick employees to include name, date, symptoms and symptom onset. 

 Employees must wear face-coverings at all times for food service. 
https://covid19washoe.com/wp-content/uploads/2020/05/Restaurants-and-Food-Trucks.pdf  
 
 

https://riverstonehealth.org/public-health-preventing-disease/2019-novel-coronavirus/yellowstone-county-re-opening-guidance/
https://riverstonehealth.org/public-health-preventing-disease/2019-novel-coronavirus/yellowstone-county-re-opening-guidance/
https://www.douglascountyhealth.com/107-dchd/home/infectious-disease/diseases-and-conditions/742-dchd-covid-19-information-line-faq
https://www.douglascountyhealth.com/107-dchd/home/infectious-disease/diseases-and-conditions/742-dchd-covid-19-information-line-faq
https://lincoln.ne.gov/city/covid19/pdf/directed-health-measures-2020-05.pdf
http://media.southernnevadahealthdistrict.org/download/ferl/updates/20200414/20200414-COVID-19-Guidance-on-Cloth-Face-Coverings-for-Food-Establishments.pdf
http://media.southernnevadahealthdistrict.org/download/ferl/updates/20200323/20200401-SNHD-COVID-19-Screening-Questionnaire-for-Employees.pdf
https://www.churchillcounty.org/DocumentCenter/View/15059/Roadmap-to-Recovery--Phase-One-Initial-Guidance
https://www.churchillcounty.org/DocumentCenter/View/15059/Roadmap-to-Recovery--Phase-One-Initial-Guidance
https://covid19washoe.com/wp-content/uploads/2020/05/Restaurants-and-Food-Trucks.pdf
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NEW HAMPSHIRE 

City of Portsmouth: A cloth face covering or mask covering the nose and mouth for guest and 
employees with direct customer contact and around others in settings where social distancing may be 
difficult. City of Portsmouth face covering 
 
Merrimack County:  A cloth face covering should be worn whenever people must go into public 
settings.  https://www.merrimacknh.gov/covid19  
 
Nashua City: Face covering is required to be worn by the general public in situations where 6 feet 
social distancing can not be maintained.  https://www.nashuanh.gov/1332/COVID-19 
 
Strafford County:  You should wear a facemask when you are around other people (e.g., sharing a 
room or vehicle) and before you enter a healthcare provider’s office. 
http://www.scphn.org/covid19-symptoms-and-prevention/  
 

NEW JERSEY  

Burlington County:  Guidance for Bars and Restaurants 

 Require workers and customers to wear cloth face coverings 
http://www.co.burlington.nj.us/DocumentCenter/View/11290/COVID-19-Guidance-for-Bars-and-
Restaurants  
 
Middlesex County:  Everyone should wear a cloth face cover when they have to go out in public. 
http://www.middlesexcountynj.gov/Government/Departments/PSH/Pages/COVID-19-FAQs.aspx  
 
Trenton:  Residents should wear face masks when out shopping or in the public. 
https://www.trentonnj.org/civicalerts.aspx?aid=286  
 
 

NEW MEXICO 

Albuquerque:  COVID-Safe Best Practices 

 Employees at restaurants and essential businesses operating as a retail space with a footprint 
greater than 50,000 square feet with be required to wear face-coverings. 

 Screen employees and customers before they enter. Individuals with a temperature above 99 
degrees Fahrenheit should be denied entry. 

 Send employees home who are experiencing COVID-19 symptoms. 
https://www.cabq.gov/coronavirus-information/business-organization-resources#preparing-for-
reopening--covid-safe-best-practices  
 
Bernalillo County:  Bernalillo County, in keeping with state mandates, directives, and 
recommendations, is urging all restaurants to adhere to New Mexico Health and Environment 
Department guidance that all restaurant employees providing curbside, take-out, or delivery service 
wear a protective mask and gloves while performing these services. 
https://www.bernco.gov/planning/news.aspx?56e4dc5d4d6840068753cc70abe4b4ccblogPostId=ff22
6d31821b42d2a9251d4099955a0c#/BlogContent 
 

https://www.cityofportsmouth.com/health/portsmouth-health-department-guidelines-related-indoor-and-outdoor-dining-during-covid-19
https://www.merrimacknh.gov/covid19
https://www.nashuanh.gov/1332/COVID-19
http://www.scphn.org/covid19-symptoms-and-prevention/
http://www.co.burlington.nj.us/DocumentCenter/View/11290/COVID-19-Guidance-for-Bars-and-Restaurants
http://www.co.burlington.nj.us/DocumentCenter/View/11290/COVID-19-Guidance-for-Bars-and-Restaurants
http://www.middlesexcountynj.gov/Government/Departments/PSH/Pages/COVID-19-FAQs.aspx
https://www.trentonnj.org/civicalerts.aspx?aid=286
https://www.cabq.gov/coronavirus-information/business-organization-resources#preparing-for-reopening--covid-safe-best-practices
https://www.cabq.gov/coronavirus-information/business-organization-resources#preparing-for-reopening--covid-safe-best-practices
https://www.bernco.gov/planning/news.aspx?56e4dc5d4d6840068753cc70abe4b4ccblogPostId=ff226d31821b42d2a9251d4099955a0c#/BlogContent
https://www.bernco.gov/planning/news.aspx?56e4dc5d4d6840068753cc70abe4b4ccblogPostId=ff226d31821b42d2a9251d4099955a0c#/BlogContent
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NEW YORK 

Albany County:  Face masks or coverings are now required in public where 6 feet of social distancing 
can't be maintained.  https://www.albanycounty.com/departments/health/coronavirus-covid-19  
 
Erie County:  Residents over age two and able to medically tolerate a face-covering shall be required 
to cover their nose and mouth with a mask or cloth face-covering when in a public place and unable 
to maintain, or when not maintaining, social distance. 
https://www2.erie.gov/health/index.php?q=frequently-asked-questions-and-answers-about-covid-
19-coronavirus  
 
Monroe County:  Monroe County Executive Adam Bello announces Coordinated plan to distribute 
face coverings to county residents. 
https://www.monroecounty.gov/File/news/2020.05.06%20FaceCoveringV2.pdf?v2  
 
New York City:  The New York City Department of Health and Mental Hygiene recommends that all 
New Yorkers wear a face covering when outside of their home to help stop the spread of coronavirus 
disease 2019 (COVID-19).    NYC Face Covering FAQs 
 
Ulster County:  The CDC recommends wearing cloth face coverings in public settings where other 
social distancing measures are difficult to maintain (e.g., grocery stores and pharmacies) especially in 
areas of significant community-based transmission.  The cloth face coverings recommended are not 
surgical masks or N-95 respirators. 
https://covid19.ulstercountyny.gov/faqs/  
 
Westchester County:  COVID-19 Guidelines: Food Service Operators & Staff  

 All Food Service workers, including but not limited to chef’s, food preparation workers, 
counter workers, cashiers, delivery personnel, etc., must wear a cloth or surgical facemask at 
all times.   

 Staff with symptoms of respiratory illness and/or symptoms of COVID‐19 (fever, cough, 
difficulty breathing, body aches) MUST stay home. Staff who develop symptoms while 
working should be sent home IMMEDIATELY. 

https://health.westchestergov.com/images/stories/PDF/COVID19FoodServiceOperatorStaff.pdf  
 

NORTH CAROLINA 

Buncombe County: Require face mask while indoor public settings for all persons age 12 or older 
except for those with medical conditions or religious beliefs.   Until at least June 26th  
https://www.buncombecounty.org/countycenter/news-detail.aspx?id=18601 
 
Durham City & County:  Employers shall conduct basic health screenings at the beginning of every 
employee’s shift, which shall include: 

 Discussion about any shortness of breath, coughing, or sore throat; 

 Employers are strongly encouraged, to the extent they are able, to also take the temperature 
of each employee. 

If an employee is exhibiting any of the above listed symptoms or has a temperature above 100.4 
degrees, the employer should provide the employee with a face mask (if the employee doesn’t 

https://www.albanycounty.com/departments/health/coronavirus-covid-19
https://www2.erie.gov/health/index.php?q=frequently-asked-questions-and-answers-about-covid-19-coronavirus
https://www2.erie.gov/health/index.php?q=frequently-asked-questions-and-answers-about-covid-19-coronavirus
https://www.monroecounty.gov/File/news/2020.05.06%20FaceCoveringV2.pdf?v2
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/covid-19-face-covering-faq.pdf
https://covid19.ulstercountyny.gov/faqs/
https://health.westchestergov.com/images/stories/PDF/COVID19FoodServiceOperatorStaff.pdf
https://www.buncombecounty.org/countycenter/news-detail.aspx?id=18601
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already have one), and require them to leave the workplace.  Any employee with COVID-19 symptoms 
should be encouraged to call their primary care provider or the local health department. 
https://www.dconc.gov/Home/Components/News/News/7655/31?npage=2 
 
Mecklenburg County:  Mecklenburg County Public Health is advising the use of simple cloth face 
coverings to slow the spread of the virus and help people who may be transmitting the virus without 
knowing they have it. 
https://www.mecknc.gov/news/Documents/Recommendations%20on%20Mask%20Use.pdf 
 
Orange County: Effective Friday June 12th face coverings are required for on duty staff in restaurants, 
retail-employees and all other establishments. Also for anyone indoor or outdoor situations where 6 
foot distance can not be maintained.   
https://www.orangecountync.gov/2435/Face-Coverings 
 
Wake County:  Employers shall arrange for basic health screenings at the beginning of every 
employee’s shift, which shall include a: 

 Discussion about any shortness of breath, coughing, or sore throat; and 

 Discussion about any respiratory issues. 
Employers are strongly encouraged, to the extent they are able, to also take the temperature of each 
employee.  If an employee is exhibiting any of the above listed symptoms or has a temperature above 
100.4 degrees, the employer should provide the employee with a face mask and require them to 
leave the workplace.  Any employee with COVID-19 symptoms should be encouraged to call their 
primary care provider or the local health department. 
https://covid19.wakegov.com/wp-content/uploads/2020/04/Second-Amendment-to-Proclamation-
of-Emergency-Restrictions.pdf 
 

NORTH DAKOTA 

Bismarck:  Cover your mouth and nose with a cloth face covering when you have to go out in public. 
https://www.bismarcknd.gov/1989/COVID-19  
 

OHIO 

Columbus:  Individuals should wear a face covering in public settings.  
https://www.columbus.gov/uploadedFiles/Columbus/Departments/Public_Health/New_Programs/E
mergency_Preparedness/COVID19_FaceCoverings(1).pdf  
 
Dayton:  Dayton wants masks for first-responders and front-line workers. 
https://www.daytonohio.gov/CivicAlerts.aspx?AID=379  
 

OKLAHOMA 

Altus:  All persons must wear masks or other face covering when within six (6) feet of another 
person and when outside their home or place of residence. 
https://www.altusok.gov/DocumentCenter/View/529/4-15-2020-Emergency-Orders?bidId=  
 

Chickasha:  People within the Chickasha city limits are mandated to wear a cloth face mask when 
making a public outing for essential activities.  

https://www.dconc.gov/Home/Components/News/News/7655/31?npage=2
https://www.mecknc.gov/news/Documents/Recommendations%20on%20Mask%20Use.pdf
https://www.orangecountync.gov/2435/Face-Coverings
https://covid19.wakegov.com/wp-content/uploads/2020/04/Second-Amendment-to-Proclamation-of-Emergency-Restrictions.pdf
https://covid19.wakegov.com/wp-content/uploads/2020/04/Second-Amendment-to-Proclamation-of-Emergency-Restrictions.pdf
https://www.bismarcknd.gov/1989/COVID-19
https://www.columbus.gov/uploadedFiles/Columbus/Departments/Public_Health/New_Programs/Emergency_Preparedness/COVID19_FaceCoverings(2).pdf
https://www.columbus.gov/uploadedFiles/Columbus/Departments/Public_Health/New_Programs/Emergency_Preparedness/COVID19_FaceCoverings(1).pdf
https://www.columbus.gov/uploadedFiles/Columbus/Departments/Public_Health/New_Programs/Emergency_Preparedness/COVID19_FaceCoverings(1).pdf
https://www.daytonohio.gov/CivicAlerts.aspx?AID=379
https://www.altusok.gov/DocumentCenter/View/529/4-15-2020-Emergency-Orders?bidId=%20
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El Reno:  Residents in El Reno must wear a face mask when going into essential businesses.  
 
Guthrie:  Masks are now mandatory in Guthrie when residents are in public.  
 
Oklahoma City:  Restaurants and similar food service establishments are required to maintain at 
least the following standards to limit the spread of the virus: 

 Servers and staff interacting with customers must wear a face mask or covering. 

 Employees’ temperatures should be checked each day either by the employee or their 
employer. Employees with a fever of 100.4 degrees or higher should not be at the facility. 

https://www.okc.gov/residents/prepare-okc/know-what-to-do/covid-19-coronavirus-in-okc/covid-
19-emergency-restrictions-in-oklahoma-city  
 
Tulsa:  Cloth face coverings fashioned from household items or made at home from common 
materials at low cost can be used as an additional, voluntary public health measure.  The cloth face 
coverings recommended are not surgical masks or N-95 respirators. 
https://www.tulsa-health.org/sites/default/files/2020-04/DIY-cloth-face-coverings.pdf  
Temperature Checks  
Consider use of a touchless infrared thermometer to check the temperature of employee each day. 
Any employee who has a temperature above 100.4°F should be sent home immediately and not 
allowed to return to the facility until they are 72 hours fever free (without taking fever-reducing 
medication) and no evidence of COVID-19 symptoms.  
https://www.tulsa-health.org/sites/default/files/2020-
04/FoodEstablishments_ReopeningGuidance.pdf  
 
Yukon:  The City of Yukon says it is highly recommended for all individuals to wear a mask or 
handkerchief covering the mouth and nose at all times while in public.  
 

OREGON 

Multnomah County:  Food service employees who live with a family or other household member 
who has tested positive for COVID19 are legally mandated by Oregon law (OAR 333-019-1000 and 
OAR 333-150) report this information to their manager or supervisor. 
Food Preparation 
The CDC recommends wearing a cloth face covering when you cannot keep 6 feet distance between 
you and others in public. Cloth face coverings are NOT a replacement for physical distancing, food 
safety and proper preventive hygiene practices. Cloth face-coverings are one more action we can 
do take to protect one another. 
https://multco.us/novel-coronavirus-covid-19/restaurants-and-food-service-covid-19-
guidance#employees  
 

PENNSYLVANIA 

Allegheny County:  Food related businesses follow the CDC guidance for cloth face coverings. 
https://www.alleghenycounty.us/Health-Department/Programs/Food-Safety/Food-Safety-
Program.aspx  

https://www.okc.gov/residents/prepare-okc/know-what-to-do/covid-19-coronavirus-in-okc/covid-19-emergency-restrictions-in-oklahoma-city
https://www.okc.gov/residents/prepare-okc/know-what-to-do/covid-19-coronavirus-in-okc/covid-19-emergency-restrictions-in-oklahoma-city
https://www.tulsa-health.org/sites/default/files/2020-04/DIY-cloth-face-coverings.pdf
https://www.tulsa-health.org/sites/default/files/2020-04/FoodEstablishments_ReopeningGuidance.pdf
https://www.tulsa-health.org/sites/default/files/2020-04/FoodEstablishments_ReopeningGuidance.pdf
https://multco.us/novel-coronavirus-covid-19/restaurants-and-food-service-covid-19-guidance#employees
https://multco.us/novel-coronavirus-covid-19/restaurants-and-food-service-covid-19-guidance#employees
https://www.alleghenycounty.us/Health-Department/Programs/Food-Safety/Food-Safety-Program.aspx
https://www.alleghenycounty.us/Health-Department/Programs/Food-Safety/Food-Safety-Program.aspx
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Contact Tracing 
Health Department staff call and ask each person who has tested positive for COVID 19 to list of all 
the people they have had close contact with starting two days before  they first noticed symptoms. 
https://www.alleghenycounty.us/uploadedFiles/Allegheny_Home/Health_Department/Resources/
COVID-19/Contact%20Tracing%20Fact%20Sheet.pdf  
 
Philadelphia:  When to use a mask: 

 If you need to go to buy food or medicines. 

 If you have to go to work (essential workers). 

 If you live or work in a group setting (shelter, group home). 

 If you ride public transportation or use a ride share service. 
https://www.phila.gov/media/20200501161938/Why-when-and-how-to-wear-a-
mask_5_1_2020.pdf  
 

PUERTO RICO 

 Restaurants can reopen their dining rooms to the public, under strict safety and hygiene 
measures. 

 Keep 6 feet apart in lines at fast-service restaurants.  Be consistent in the use of masks 
(customers and employees) and hand washing. 

http://www.lexjuris.com/ordenes/OE-2020-041.pdf 
 

RHODE ISLAND 

Barrington:  Everyone who works in Barrington or visits a commercial or governmental building in 
the town must wear a cloth face mask — or run the risk of receiving a fine of up to $500. 
https://www.burlingtonvt.gov/covid-19/masks 
 

SOUTH CAROLINA 

Hilton Head:  The Town Council recommend residents wear masks while shopping and visiting retail 
stores to help prevent the spread of coronavirus. 
https://hiltonheadislandsc.gov/publicsafety/coronavirus/documents/Resolution-FaceMask_4-21-
2020.pdf  

 

SOUTH DAKOTA 

Sioux Falls:  The city follows the recommendations of the CDC regarding face coverings. 
https://www.siouxfalls.org/covid19/individual  
 

TENNESSEE 

Knox County:  Homemade or cloth masks may be worn by the general public.   
https://covid.knoxcountytn.gov/pdfs/COVID-19_Masks.pdf  
 
Nashville:   All residents should wear masks in public. 
Homemade Masks: https://www.asafenashville.org/homemade-masks/   
 
Shelby County:  The Health Department encourages wearing a face mask or facial covering when in 
public, whether working, shopping, or running errands.  Restaurants require employees preparing or 

https://www.alleghenycounty.us/uploadedFiles/Allegheny_Home/Health_Department/Resources/COVID-19/Contact%20Tracing%20Fact%20Sheet.pdf
https://www.alleghenycounty.us/uploadedFiles/Allegheny_Home/Health_Department/Resources/COVID-19/Contact%20Tracing%20Fact%20Sheet.pdf
https://www.phila.gov/media/20200501161938/Why-when-and-how-to-wear-a-mask_5_1_2020.pdf
https://www.phila.gov/media/20200501161938/Why-when-and-how-to-wear-a-mask_5_1_2020.pdf
http://www.lexjuris.com/ordenes/OE-2020-041.pdf
https://www.burlingtonvt.gov/covid-19/masks
https://hiltonheadislandsc.gov/publicsafety/coronavirus/documents/Resolution-FaceMask_4-21-2020.pdf
https://hiltonheadislandsc.gov/publicsafety/coronavirus/documents/Resolution-FaceMask_4-21-2020.pdf
https://www.siouxfalls.org/covid19/individual
https://covid.knoxcountytn.gov/pdfs/COVID-19_Masks.pdf
https://www.asafenashville.org/homemade-masks/
http://tn-shelbycountyhealth.civicplus.com/DocumentCenter/View/1725/Back_to_Business_Framework_Grid___042620_003?bidId=
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serving food and employees with interaction with the public wear masks; require at least face 
coverings for all other employees.   
 

TEXAS 

Austin:  Guidance for Employers and Employees 
Refrain from reporting to work if you meet any of the following criteria: 

 If you have signs or symptoms of a respiratory infection, such as a cough, shortness of breath, 
or sore throat.   

 Have a fever greater than 99.6°F. 
http://www.austintexas.gov/department/information-businesses-and-industries  
 
Bastrop County:  The county strongly encourage everyone to wear a face covering when in the general 
public, in businesses, and when you can’t maintain social distancing measures, following recommendations 
by the Centers for Disease Control.  This is not a surgical mask or an N-95 respirator, which are to be used 
by medical providers and first responders.  Face coverings can be made with homemade items. 
 
All employees must be screened before coming into the business for new or worsening cough; shortness of 
breath; sore throat; loss of taste or smell; feeling feverish or a measured temperature greater than or 
equal to 100.0 degrees; or known close contact with a person who is confirmed to have COVID-19.  
https://www.co.bastrop.tx.us/page/em.coronavirus  
 
Dallas County:  People in Dallas County will be required to wear a cloth covering over their mouth and 
nose or risk facing a steep fine.  Dallas County Judge Clay Jenkins said that people visiting essential 
businesses, working in essential businesses or those riding public transportation will be required to 
have a piece of cloth covering their mouth and nose. 
https://www.dallascounty.org/Assets/uploads/docs/covid-19/orders-media/042320-
DallasCountyOrder.pdf  
 
All employees must take their temperature at home and upon arriving at work are screened for the 
following: new or worsening cough, shortness of breath, sore throat, loss of taste or smell, feeling 
feverish or an onsite measured temperature greater than or equal to 100.0 degrees Fahrenheit, or 
known close contact with a person who is lab-confirmed to have COVID19. Any employee who meets 
any of these criteria must be sent home.  https://www.dallascounty.org/covid-19/judge-orders.php  
 
El Paso:  All persons in El Paso are required to use face coverings.  http://epstrong.org/faqs.php#do  
 
Restaurants must adopt and implement a health screening policy for food handlers and all employees, 

and establish protocols for employee exclusion if they develop any symptoms. 

 Restaurants should consider using a touchless infrared thermometer to check the 

temperature of employees each day.   

 Employees with a temperature above 100°F or with any of the above symptoms are 

recommended to be sent home. 

 Do not allow employees with new or worsening signs or symptoms to return to work. 

http://www.austintexas.gov/department/information-businesses-and-industries
https://www.co.bastrop.tx.us/page/em.coronavirus
https://www.dallascounty.org/Assets/uploads/docs/covid-19/orders-media/042320-DallasCountyOrder.pdf
https://www.dallascounty.org/Assets/uploads/docs/covid-19/orders-media/042320-DallasCountyOrder.pdf
https://www.dallascounty.org/covid-19/judge-orders.php
http://epstrong.org/faqs.php#do
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http://epstrong.org/documents/covid19/Restaurants%20re-

opening%20Guidance%20FINAL.pdf?1588707261  

Cameron County:  Cameron County Judge Eddie Trevino Jr. is recommending for everyone to wear a 
face mask or other face covering when venturing out to the stores and pharmacies and other 
businesses. 
http://www.cameroncounty.us/publichealth/wp-content/uploads/2020/04/04.09.2020-Order-First-
Supplemental-Emergency-Management-Order-Travel-and-Face-Coverings.pdf 
 
El Paso County:  All persons in El Paso are required to use face coverings.  
http://epstrong.org/faqs.php#do  
 
Health Protocols for Restaurants: 

 Screen all employees before coming into the restaurant. 

 Send home any employee who has any new or worsening symptoms of possible COVID-19. 
http://epstrong.org/documents/covid19/Third%20Amendment%20to%20Local%20Emergency%20Dir
ective.pdf?1589386129#page=42  
 
Harris County:  Harris County residents must cover their faces in public.  The new rule requires 
residents 10 and older to cover their nose and mouth when outside the home.  Acceptable garments 
include a homemade mask, scarf, bandana or handkerchief. Medical masks or N-95 respirators are not 
recommended as they are most needed by first responders and health workers. 
http://publichealth.harriscountytx.gov/Portals/27/Documents/Resources/2019%20nCoV/GuidanceM
asks-FINAL.pdf?ver=2020-04-05-182707-057  
 
Hidalgo County:  Hidalgo County Judge Richard F. Cortez has signed new orders requiring residents to 
wear facial coverings while outdoors. 
https://www.hidalgocounty.us/DocumentCenter/View/37165/Second-Amended-Emergency-Order-
Instituting-Subsequent-Measures-Due-To-A-Public-Health-Emergency-FAQs--Signed-April-7-
2020?bidId= 
 
Laredo:  The city’s emergency mandate, which went into effect on April 2, states that every person 
over the age of five must wear “some form of covering over their nose and mouth” when using public 
transportation, taxis, ride shares, pumping gas or when inside a building open to the public. That face 
covering can include a homemade mask, scarf, bandana or handkerchief. The penalty for violating the 

order is a Class C misdemeanor, punishable by a fine up to $1,000. 
https://www.cityoflaredo.com/assets/03-31-20_Amended_Emergency_Ordinance_.pdf  
 
San Antonio (Bexar County):  The City of San Antonio and Bexar County will now require anyone over 
the age of 10 to wear a cloth facial covering in public. 
https://www.sanantonio.gov/gpa/News/ArtMID/24373/ArticleID/18760/City-of-San-Antonio-issues-
updates-to-Stay-Home-Work-Safe-measures-requiring-cloth-face-coverings-and-limiting-occupancy-
in-certain-essential-businesses  
 
Starr County: Starr County is issuing a mandatory mask order for residents going out in public. 
http://www.co.starr.tx.us/upload/page/6463/docs/SKM_C250i20042116030.pdf 

http://epstrong.org/documents/covid19/Restaurants%20re-opening%20Guidance%20FINAL.pdf?1588707261
http://epstrong.org/documents/covid19/Restaurants%20re-opening%20Guidance%20FINAL.pdf?1588707261
http://www.cameroncounty.us/publichealth/wp-content/uploads/2020/04/04.09.2020-Order-First-Supplemental-Emergency-Management-Order-Travel-and-Face-Coverings.pdf
http://www.cameroncounty.us/publichealth/wp-content/uploads/2020/04/04.09.2020-Order-First-Supplemental-Emergency-Management-Order-Travel-and-Face-Coverings.pdf
http://epstrong.org/faqs.php#do
http://epstrong.org/documents/covid19/Third%20Amendment%20to%20Local%20Emergency%20Directive.pdf?1589386129#page=42
http://epstrong.org/documents/covid19/Third%20Amendment%20to%20Local%20Emergency%20Directive.pdf?1589386129#page=42
http://publichealth.harriscountytx.gov/Portals/27/Documents/Resources/2019%20nCoV/GuidanceMasks-FINAL.pdf?ver=2020-04-05-182707-057
http://publichealth.harriscountytx.gov/Portals/27/Documents/Resources/2019%20nCoV/GuidanceMasks-FINAL.pdf?ver=2020-04-05-182707-057
https://www.hidalgocounty.us/DocumentCenter/View/37165/Second-Amended-Emergency-Order-Instituting-Subsequent-Measures-Due-To-A-Public-Health-Emergency-FAQs--Signed-April-7-2020?bidId=
https://www.hidalgocounty.us/DocumentCenter/View/37165/Second-Amended-Emergency-Order-Instituting-Subsequent-Measures-Due-To-A-Public-Health-Emergency-FAQs--Signed-April-7-2020?bidId=
https://www.hidalgocounty.us/DocumentCenter/View/37165/Second-Amended-Emergency-Order-Instituting-Subsequent-Measures-Due-To-A-Public-Health-Emergency-FAQs--Signed-April-7-2020?bidId=
https://www.cityoflaredo.com/assets/03-31-20_Amended_Emergency_Ordinance_.pdf
https://www.sanantonio.gov/gpa/News/ArtMID/24373/ArticleID/18760/City-of-San-Antonio-issues-updates-to-Stay-Home-Work-Safe-measures-requiring-cloth-face-coverings-and-limiting-occupancy-in-certain-essential-businesses
https://www.sanantonio.gov/gpa/News/ArtMID/24373/ArticleID/18760/City-of-San-Antonio-issues-updates-to-Stay-Home-Work-Safe-measures-requiring-cloth-face-coverings-and-limiting-occupancy-in-certain-essential-businesses
https://www.sanantonio.gov/gpa/News/ArtMID/24373/ArticleID/18760/City-of-San-Antonio-issues-updates-to-Stay-Home-Work-Safe-measures-requiring-cloth-face-coverings-and-limiting-occupancy-in-certain-essential-businesses
http://www.co.starr.tx.us/upload/page/6463/docs/SKM_C250i20042116030.pdf
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Travis County:  In an effort to slow the spread of COVID-19, the City of Austin and Travis County are 
now requiring people to wear a cloth face covering or mask whenever they leave home. 
https://www.traviscountytx.gov/images/docs/county-face-covering-guidance-seal-04062020.pdf  
 
Businesses shall continue to monitor employees for any signs and/or symptoms of COVID-19 and have 
a system in place to protect those potentially infected (example: taking temperature of all 
employees).  https://www.traviscountytx.gov/images/docs/partial-reopening-200403.pdf 
 
Waco-McLennan County:  Consistent with the actions taken by many employers across the state, 
consider having all employees wear cloth face coverings (over the nose and mouth). If available, 
employees should consider wearing non-medical grade face masks. 

Health Protocol Checklist for Employers 

Screen employees before coming into the business : 

 Cough, shortness of breath or difficulty breathing 

 Chills, repeated shaking with chills 

 Muscle pain, headache, sore throat 

 Loss of taste or smell, diarrhea 

 Known close contact with a person who is lab-confirmed to have COVID-19 

 Feeling feverish or a measured temperature greater than or equal to 100.0 degrees 
Fahrenheit 

https://covidwaco.com/reopening/   
 

UTAH 

Salt Lake City:  Employees who interact with the public or who cannot consistently maintain at least 6 
feet of social distance from their coworkers must wear face coverings over the nose and mouth to 
effectively reduce the spread of respiratory droplets.  Customers are encouraged to wear face 
coverings and remove the face coverings while actively dining.   
https://slco.org/globalassets/1-site-files/together/foodservice_orange.pdf  
 

VERMONT 

Burlington:  Mayor Miro Weinberger asked the City's Analytics Team to look into the value of 
widespread community mask use. Next, in order to preserve medical-grade masks for frontline 
healthcare workers, the City launched an effort to produce masks. 
https://www.burlingtonvt.gov/covid-19/masks  
 

VIRGINIA 

Alexandria:  The health department follows the guidance of the CDC by encouraging everyone to 
wear cloth face coverings when it is difficult to maintain physical distance in public.  AHD urges the 
general public not to use surgical masks or N95 respirators. 
https://www.alexandriava.gov/health/info/default.aspx?id=114727#ClothFaceCoveringsandMasks  
 

https://www.traviscountytx.gov/images/docs/county-face-covering-guidance-seal-04062020.pdf
https://www.traviscountytx.gov/images/docs/partial-reopening-200403.pdf
https://covidwaco.com/reopening/
https://slco.org/globalassets/1-site-files/together/foodservice_orange.pdf
https://www.burlingtonvt.gov/covid-19/masks
https://www.alexandriava.gov/health/info/default.aspx?id=114727#ClothFaceCoveringsandMasks
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Fairfax County:  Wear a facemask (or a bandana or scarf that covers your nose and mouth) when 
around other people. https://www.fairfaxcounty.gov/health/novel-coronavirus/toolkit-slow-spread  
 
Newport News:  During the COVID-19 pandemic and until further notice, daily employee 
screening/temperature check and face mask protocol is City Newport News policy.   

 Essential personnel that do not qualify for telecommute work must submit to daily screening 
and face mask protocol as part of the City’s commitment to reducing the spread of COVID-19 
and adherence to the CDC’s recommendation to wear face masks while in public areas. 

https://www.nnva.gov/DocumentCenter/View/24627/COVID19-Human-Resources-FAQs-3?bidId=   
 
Norfolk:  Retail and restaurant employees must wear face masks. 
https://www.norfolk.gov/blog.aspx?iid=1091  
 

WASHINGTON 

Clark County:  The Centers for Disease Control and Prevention and Washington State Department of 
Health now recommend wearing cloth face coverings, such as homemade fabric masks, in public 
settings where individuals cannot maintain 6 feet of distance from others (such as grocery stores and 
pharmacies).    https://www.clark.wa.gov/public-health/novel-coronavirus  
 
Thurston County:  For the general public, non-medical masks, including homemade fabric masks can 
be worn as a matter of choice, but do not replace the need to continue following guidance to stay 
home and practice social distancing. 

Masking Guidance—What You Should Know  

  
Tacoma-Pierce County: If you need to go out, the CDC now recommends—but does not require—you 
wear homemade masks in public.  https://www.tpchd.org/home/showdocument?id=6710   

 

King County:  Face protection for housing and shelter staff members 

When medical masks are not available, workers might use homemade masks (bandana, scarf or 
similar cloth). Homemade masks are not considered PPE but may limit the spread of the virus. 
King County Public Health 
 
Spokane:  Employers must specifically ensure operations follow the main L&I COVID-19 requirements 
to protect workers, including: 

 Provide personal protective equipment (PPE) such as gloves and face masks as appropriate or 
required to employees for the activity being performed.  

 Screen employees for signs/symptoms of COVID-19 at start of shift. Make sure sick employees 
stay home or immediately go home if they feel or appear sick. Cordon off any areas where an 
employee with probable or confirmed COVID-19 illness worked, touched surfaces, etc. until 
the area and equipment is cleaned and sanitized.     https://srhd.org/covid19  

 

WEST VIRGINIA  

Cabell-Huntington County:  All workers are encouraged to wear a face covering over the nose and 
mouth while in spaces with customers and other workers. 

https://www.fairfaxcounty.gov/health/novel-coronavirus/toolkit-slow-spread
https://www.nnva.gov/DocumentCenter/View/24627/COVID19-Human-Resources-FAQs-3?bidId=
https://www.norfolk.gov/blog.aspx?iid=1091
http://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/ClothFacemasks.pdf
https://www.clark.wa.gov/public-health/novel-coronavirus
https://www.thurstoncountywa.gov/tchome/pages/newsreleasedetail.aspx?List-ID=2057
https://www.tpchd.org/home/showdocument?id=6710
https://www.kingcounty.gov/depts/health/communicable-diseases/disease-control/novel-coronavirus/housing/face-protection.aspx
https://srhd.org/covid19
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https://cabellhealth.org/wp-content/uploads/2020/04/Cabell-County-and-the-City-of-Huntington-
Business-and-Economic-Community-Transition-4-24-2020-v1.3.pdf  
 
Guidance for Food Establishments 

 Employers are being requested to monitor their employees daily for common symptoms of   

COVID-19, including checking employee’s temperature upon arrival for work. 

https://cabellhealth.org/readysetreopen/  

https://dhhr.wv.gov/COVID-19/Documents/business/COVID19_guidance_food_establishments.pdf  

Morgantown:  According to a release from the Monongalia County Health Department (MCHD), all 
citizens in the county are recommended to wear a mask or face covering while out in public. 
https://www.monchd.org/covid-19.html 
 

WISCONSIN 

Door County:  It is now recommended that everyone wear a face mask at all times when in public while 

still while maintaining physical distancing.  Face covers should be cloth and not surgical or N95 to 

reserve those critical supplies for medical personnel.   

https://www.co.door.wi.gov/Faq.aspx?QID=96  

Madison:  City of Madison Staff to Begin Wearing Cloth Facial Coverings While Working in a Public 

Setting.  All City employees are being required to wear facial coverings while on duty. 

https://cityofmadison.com/mayor/news/city-of-madison-staff-to-begin-wearing-cloth-facial-coverings-

while-working-in-a-public-setting  

 

Milwaukee:  Residents should cover their mouth and nose with a cloth face cover when around others 

and out in public.  The cloth face coverings recommended are not surgical masks or N-95 respirators. 

https://city.milwaukee.gov/MKE-Health/Prevention  

 

Essential businesses and operations shall implement safe business practices to the greatest extent 

feasible, including but not limited to: 

 Consider screening employees for symptoms prior to entering premises, and adopt policies to 

prevent workers from reporting if they show respiratory symptoms. 

https://city.milwaukee.gov/ImageLibrary/Groups/healthAuthors/COVID-19/WIDHSSaferAtHomeOrder-

MHDFAQ4.23.2020v2.pdf  

Racine:  Wear a face mask or cloth face covering while out in public. 

https://www.racinecoronavirus.org/preventing-the-spread-of-covid-19-takes-a-community-wide-effort/   

Sheboygan County:  The CDC recommends wearing cloth face coverings in public settings where other 

social distancing measures are difficult to maintain.  The cloth face coverings recommended are not 

surgical masks or N-95 respirators.  

https://www.sheboygancounty.com/home/showdocument?id=12317  

https://cabellhealth.org/wp-content/uploads/2020/04/Cabell-County-and-the-City-of-Huntington-Business-and-Economic-Community-Transition-4-24-2020-v1.3.pdf
https://cabellhealth.org/wp-content/uploads/2020/04/Cabell-County-and-the-City-of-Huntington-Business-and-Economic-Community-Transition-4-24-2020-v1.3.pdf
https://cabellhealth.org/readysetreopen/
https://dhhr.wv.gov/COVID-19/Documents/business/COVID19_guidance_food_establishments.pdf
https://www.monchd.org/covid-19.html
https://www.co.door.wi.gov/Faq.aspx?QID=96
https://cityofmadison.com/mayor/news/city-of-madison-staff-to-begin-wearing-cloth-facial-coverings-while-working-in-a-public-setting
https://cityofmadison.com/mayor/news/city-of-madison-staff-to-begin-wearing-cloth-facial-coverings-while-working-in-a-public-setting
https://city.milwaukee.gov/MKE-Health/Prevention
https://city.milwaukee.gov/ImageLibrary/Groups/healthAuthors/COVID-19/WIDHSSaferAtHomeOrder-MHDFAQ4.23.2020v2.pdf
https://city.milwaukee.gov/ImageLibrary/Groups/healthAuthors/COVID-19/WIDHSSaferAtHomeOrder-MHDFAQ4.23.2020v2.pdf
https://www.racinecoronavirus.org/preventing-the-spread-of-covid-19-takes-a-community-wide-effort/
https://www.sheboygancounty.com/home/showdocument?id=12317
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If an individual/employee is a DIRECT CONTACT, meaning someone who has direct prolonged exposure 

to the confirmed case of COVID19, public health will:  

 Complete virtual twice daily monitoring of contacts for symptoms. 

 Connect direct contacts with resources, including testing if indicated based on Wisconsin DHS 

guidelines.  https://www.sheboygancounty.com/home/showdocument?id=12155  

Walworth County:  Per the county, if you are completing a task that requires you to be in an area where 

it is not possible to maintain 6 feet of distance from others (e.g. grocery shopping), please wear a 

protective face mask.  https://www.co.walworth.wi.us/863/Public-Health-Guidance  

WYOMING 

Casper-Natrona County:  The county has a general guidelines protocol for employers. 

 

Best Practices for Employers 

 Employers should provide face coverings for their employees. 

Employers Monitoring Symptoms 

 Employees who are sick or who appear to have COVID-19 symptoms should be separated from 

other employees/customers immediately and sent home; immediately clean and disinfect areas 

the sick employee visited. 

 Train managers/leadership to spot symptoms of COVID-19 and to be clear on relevant protocols. 

 Monitor employee symptoms, especially fever. If employees take simple medications such as 

acetaminophen, ibuprofen, or aspirin, they should take temperature beforehand. 

 Do not allow employees to come to work if they feel sick; create or maintain non-punitive leave 

policies so employees do not feel pressured to come to work if they are sick. If an employee is 

confirmed COVID-19 positive, employers should inform fellow employees while maintaining 

confidentiality; fellow employees should self-monitor for symptoms for 14 days. 

https://casperpublichealth.org/wp-content/uploads/2020/05/14-General-Guidelines-for-Employers.pdf  

 

Laramie County:  All individuals must use cloth face coverings while in any public area or business. 

http://www.cheyennecity.org/DocumentCenter/View/31505/LARAMIE-COUNTY-RECOVERY-PLAN---5-4-

20-V9?bidId=   

https://www.sheboygancounty.com/home/showdocument?id=12155
https://www.co.walworth.wi.us/863/Public-Health-Guidance
https://casperpublichealth.org/wp-content/uploads/2020/05/14-General-Guidelines-for-Employers.pdf
http://www.cheyennecity.org/DocumentCenter/View/31505/LARAMIE-COUNTY-RECOVERY-PLAN---5-4-20-V9?bidId=%20
http://www.cheyennecity.org/DocumentCenter/View/31505/LARAMIE-COUNTY-RECOVERY-PLAN---5-4-20-V9?bidId=%20

